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Abstract
In this paper, we will examine the current status and problems of MaaS which uses advanced network systems through

the technological innovation of the upcoming huge ICT system. We will use domestic and international cases for this study.
MaaS is currently in the stage of demonstration experiments by several business groups in Japan. In order to promote
MaaS in our country, the important keys are opening the data owned by business groups, building a platform to manage
the data in one place, and efficient management by operators.Taking into account this condition in Japan, we will organize
the issues to promote and popularize MaaS by referring to examples from other countries. After that, we will analyze the
future development of MaaS$ in Japan, and examine the direction in the utilization of MaaS as a total service not only in the

field of transport but also in society as a whole.
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